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Privacy Policy  

This Privacy Policy explains how we use any personal information that we collect about 
you through our web-site. 

Introduction 

As a Data Controller and Data Processor, we collect, handle and store data related to the 
people who use our services.  As such, we are committed to safeguarding the privacy of our 
members, our website visitors and website creation service users; in this policy we explain 
how we will handle your personal data. 

We will ask you to consent to our use of cookies in accordance with the terms of this policy 
when you first visit our website. This is an explicit acceptance. We will provide a link to a 
reliable website to give you information to help you to change your cookie settings if you do 
not wish to accept cookies from our website. You can read our Web Manager’s cookie policy 
here. 

Personal data: What we collect, the processing method and the nature of 
what personal data we collect. 

Analytics 

Processing Method : Embedded website Analytics Software : Used to collect web 
interactions. 

Personal Data: Cookies and Usage data. 

Forms for Gathering Information 

Processing Method : Website Forms : Used for specific information gathering tasks. 

Personal Data: various types of data including names and e-mail addresses, permission 
agreement records, supplementary data which is form specific. 

How we use your personal data - more detail. 

In this section we set out: 

a. the general categories of personal data that we may process; 
b. in the case of personal data that we did not obtain directly from you, the source and 

specific categories of that data; 
c. the purposes for which we may process personal data; and 
d. the legal bases of the processing. 

https://tapiochre.co.uk/index.php/homepage/our-cookie-policy
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e. categories of personal data that we may process. 

With respect to visiting our website, we may process data about your use of our website 
and services, ("usage data"). The usage data may include your IP address, approximate 
geographical location, browser type and version, operating system, referral source,(how you 
reached our website) , length of visit, pages views and website navigation paths, as well as 
information about the timing, frequency and pattern of your service use. The source of the 
usage data is our website analytics system. This usage data may be processed for the 
purposes of analysing the use of the website and our services. The legal basis for this 
processing is our legitimate interests, namely, monitoring and improving our website and 
services. 

With respect to our relationships with you as a partner, we may process your account data 
("account data"). The account data will normally include your name and email address as an 
absolute minimum. Additional data ("profile data") that we may process in respect to your 
identification can include your postal address, telephone or mobile phone number. The 
source of the account data is provided directly by you when you establish a relationship 
with us at a business level. The account data may be processed for the purposes of 
providing our services and communicating with you about the nature of the services that we 
provide for you.  The legal basis for this processing is your consent by virtue of you placing 
an order or request with us to fulfil services for you and also our legitimate interests, 
namely the proper administration of our business relationship with you and therefore the 
performance of any contract or agreement between you and us. 

We may process information contained in any enquiry you submit to us regarding products 
and/or services ("enquiry data"). The data gathered as part of enquiry data will include your 
name, your e-mail address, any information which you provide within the enquiry, your IP 
address, a time when the enquiry was made. The enquiry data may be processed for the 
purposes of offering, marketing and selling relevant products and/or services to you and to 
the purposes of responding to business queries. The legal basis for this processing is your 
consent and / or our legitimate interests, namely the performance of a contract between 
you and us. 

We may process information relating to transactions, including purchases of services that 
you enter into with us and/or through our website ("transaction data"). The transaction 
data may include your contact details, generally limited to your name, e-mail address, 
school, postal address and phone number. The transaction data may be processed for the 
purpose of supplying the services and keeping proper records of those transactions. The 
legal basis for this processing is the performance of a contract between you and us and our 
legitimate interests, namely our interest in the proper administration of our business at a 
commercial level. 

We may process information that you may provide to us for the purpose of subscribing to 
our email notifications and/or newsletters ("notification data"). The notification data may 
be processed for the purposes of sending you the relevant notifications and/or newsletters. 
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The legal basis for this processing is consent and the performance of a contract between 
you. 

We may process information contained in or relating to any communication that you send 
to us ("correspondence data"). The correspondence data may include the communication 
content and metadata associated with the communication. When submitted via our 
website, our website will generate the metadata associated with communications made 
using the website contact forms. The correspondence data may be processed for the 
purposes of communicating with you and record-keeping. The legal basis for this processing 
is our legitimate business interests, namely the proper administration of our website and 
business and communications with users. 

We may process any of your personal data identified in the other provisions of this policy 
where necessary for the establishment, exercise or defence of legal claims, whether in court 
proceedings or in an administrative or out-of-court procedure. The legal basis for this 
processing is our legitimate interests, namely the protection and assertion of our legal 
rights, your legal rights and the legal rights of others. 

In addition to the specific purposes for which we may process your personal data set out in 
this section, we may also process any of your personal data where such processing is 
necessary for compliance with a legal request or obligation to which we are subject, or in 
order to protect your vital interests or the vital interests of another natural person. 

Providing your personal data to others 

We may disclose your personal data to other members of our business insofar as reasonably 
necessary for the purposes set out in this policy.  

We may disclose your personal data to our insurers and/or professional advisers insofar as 
reasonably necessary for the purposes of obtaining and maintaining insurance coverage, 
managing risks, obtaining professional advice and managing legal disputes. 

We may disclose profile data on our website insofar as reasonably necessary for the 
purposes of displaying testimonial quotations, expressly given to us by you and with your 
permission to do so. The only data so shown will be your name and your business name. 

We will share transaction data with our payment services providers only to the extent 
necessary for the purposes of processing your payments, refunding such payments and 
dealing with issues and queries relating to such payments and refunds.  

In addition to the specific disclosures of personal data set out in this section, we may also 
disclose your personal data where such disclosure is necessary for compliance with a legal 
obligation to which we are subject, or in order to protect your vital interests or the vital 
interests of another natural person. 
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International transfers of your personal data 

In this section we provide information about the circumstances in which your personal data 
may be transferred to countries outside the European Economic Area (EEA). 

We have no offices, facilities or subcontractors in countries outside the European Economic 
Area (EEA). As such no personal data will be transferred outside of the EAA. 

The hosting facilities for our website are situated in the United Kingdom. As such no 
personal data will be transferred outside of the EAA. 

You acknowledge that personal data that you submit for publication through our website 
may be available, via the internet, around the world. We cannot prevent the use (or misuse) 
of such personal data by others. 

Retaining and deleting personal data 

This section sets out our website data retention policies and procedure, which are designed 
to help ensure that we comply with our legal obligations in relation to the retention and 
deletion of personal data. 

Personal data that we process for any purpose or purposes shall not be kept for longer than 
is necessary for that purpose or those purposes. 

We will retain and delete your personal data as follows: 

Usage Data will be retained for a period of 12 months, at the end of which period it will be 
deleted from our systems. 

Profile data will be retained for a period of 5 years, at the end of which period it will be 
deleted from our systems unless your business relationship with us extends past that time. 

Service data will be retained for a period of 5 years, at the end of which period it will be 
deleted from our systems unless your business relationship with us extends past that time. 

Enquiry data will be retained for a period of 5 years, at the end of which period it will be 
deleted from our systems unless your business relationship with us extends past that time. 

Transaction data will be retained for a period of 5 years, at the end of which period it will be 
deleted from our systems unless your business relationship with us extends past that time. 

Correspondence data will be retained for a period of 5 years, at the end of which period it 
will be deleted from our systems unless your business relationship with us extends past that 
time. 
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Notwithstanding the other provisions of this section, we may retain your personal data 
where such retention is necessary for compliance with a legal obligation to which we are 
subject, or in order to protect your vital interests or the vital interests of another natural 
person. 

Amendments 

We may update this policy from time to time by publishing a new version on our website. 

You should check this page occasionally to ensure you are happy with any changes to this 
policy. 

We may notify you of changes to this policy by email or through the private notification 
system on our website. 

GDPR Compliance 

Please review our full GDPR Policy for a complete breakdown of all matters not covered in 
this Policy.  

 


